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The Momentum Health MobiCard

Momentum Health brings real business functionality to both members and suppliers through mobile
phone technology.
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The MobiCard brings the world of modern day healthcare to members’ fingertips by giving them
access to:

e the ability to email or fax proof of membership to providers if required

e detailed claims statement at the push of a button

e emergency contact details

¢ membership details

e contact information on Associated hospitals, GPs and specialists nearby

e up-to-date Savings and Health Saver balances

e the ability to pre-notify for Health Platform benefits

e up-to-date HealthReturns balance from Momentum’s HealthReturns programme

¢ downloaded pedometer steps and gym visits

e Multiply status and points

Membership card

The digital membership card contains all the details currently found on members’ existing cards, plus
they can update it whenever their details have changed. Existing members can order their MobiCard
through the Momentum Health website, while new members will automatically be issued with the
MobiCard upon activation, if they selected to receive it on their application. Existing members who
are not registered on the Momentum Health website will have to do so in order to obtain the
MobiCard. This is to ensure that the Scheme issues a member’s card to the correct cellphone
number.

Now it is much easier for members to keep their membership cards up to date. Should the member’s
name change or a new baby be added as a dependant, the member simply has to refresh their card
on their cellphone.

IMPORTANT: Suppliers should always insist on a copy of the client’s ID or driver’s license to verify

the card on the phone!
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Savings balances

With the MobiCard installed, members can access available balances on their Momentum Health
Savings, as well as Health Saver contracts. These balances can also be refreshed by the user as
required, which means that members are at all times aware of the amount of Savings available to

them. This also gives the supplier an indication of the funds available to the member.

IMPORTANT: Balances are purely indicative and are up to date as of the last refresh date on the
screen.

Contact details

This feature puts those all-important contact details at the disposal of members and suppliers when
needed.

Finding Associated providers

The MobiCard has the functionality of showing members where the nearest Associated hospital, GP or
specialist is when they need to visit one.

Contact the Momentum Health call centre on 0860 11 78 59 with any queries regarding the
MobiCard.
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